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INTERPERSONAL COMMUNICATIONS
CASE STUDIES 

SENIOR 

Select the category that relates to your communications project. Prepare a 3 to 5 minute response to the category case study.  You have 10 minutes to prepare your response, and may use the provided note cards.  


COMMUNITY

Your chapter is volunteering at the local food bank.  While there, you see several students from your school receiving free food and supplies for their home.  How do you handle this situation?


EMPLOYMENT

Your job scheduled you to work the night of your prom.  Your employer will not change your hours because the schedule has already been set.  You can’t talk to your friends about working for you because they will be going to prom too.  If you don’t figure out something you know you will be fired.  How will you handle this situation? 


FAMILY

You are babysitting and take the children to the park.  One child is four years old and the other is six years old.  When leaving the park, the six year old asks to sit in the front seat.  Since it is only a few blocks, you allow it.  Before you get home, you get home are pulled over for speeding and you are also ticketed for the child underage in the front seat.  What are you going to say to the parents?

  
PEERS

Your friend has bought tickets to a concert and you are planning on going with her.  However, you realize, only two days before the concert, that you don’t have enough money to pay her for your ticket.  How are you going to going to tell her that you can’t go and that she will have to sell the ticket to someone else? 


SCHOOL

In your chapter, when you join FCCLA you pay $30 and that includes the dues and the chapter t-shirt.  Some students are saying they are not going to join this year because the t-shirt is too “girly.”  How are you going to handle this situation?  What are you going to say to them?
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OCCUPATIONAL

Select the category that relates to your communications project. Prepare a 3 to 5 minute response to the category case study.  You have 10 minutes to prepare your response, and may use the provided note cards.  


COMMUNITY

A business in your community contacted your chapter to do community service work with them.  After the work was to be completed, they were to make a donation to the chapter, but they never did.  How are you going to handle this situation? 


EMPLOYMENT

You just got hired at a fast food restaurant.  On the application, you claimed you had your food handler’s license, however you never went through the training.  On the first day of work, your boss asks to see your verification card, how are you going to handle this situation? 


FAMILY

You were babysitting your brother and sister and the living room rug catches on fire.  The fire started when the children were playing with matches and a candle.  You were in your bedroom playing on the Xbox with the door shut.  The fire was put out immediately but the rug is ruined.  How are you going to explain this situation to your parents? 


PEERS

You are riding in the car with your best friend and he starts to text.  He seems to not be paying attention to the wheel.  You know there is a new law about texting and driving because of the media coverage. What are you going to say to your friend?


SCHOOL

Several students have come to you letting you know that they want to join FCCLA, but they work in the evenings.  In your chapter, this is when FCCLA does most of their activities.  What should you say to the student about joining FCCLA?
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